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Bringing it all together

Complete management of your video investment

Clear, natural communications are a core element of business
success. For more than 20 years, BT Conferencing has been
providing a comprehensive platform of conferencing solutions
that position you to overcome communication barriers, and
keep pace in a global market.

With One Source for Polycom, the power of communication
just got stronger. Polycom’s HDX High Definition technology
drives effective communications with a higher-impact
conferencing experience. Enhanced resolution, improved
audio quality, and advanced content sharing make it easier
than ever to connect with your colleagues and customers.

One Source from BT Conferencing channels Polycom’s
technology into an easy to use HD platform, and provides

the system readiness and reliability you expect. With a host

of services that can be tailored to your specific requirements,
BT Conferencing offers you the industry’s only end-to-end
platform for supporting high-performance visual
communications. One Source can also reduce your costs

with remote-centric support, which leverages BT Conferencing’s
reliable and intuitive system management tools.

To ensure we deliver the best solution for your conferencing
needs, our team works closely with you to choose from the
following One Source comprehensive range of services:

Implementation services

¢ Pre-installation planning and design
* Project management

» System configuration

¢ Installation

» Usertraining

» System testing

One Care Plus services

Single point of contact for 24x7 support
Proactive equipment monitoring

IP Video Connect

Online reporting

Quarterly service analysis

Automated call launching

With One Source for Polycom,

BT Conferencing is your partner for
an easy-to-use, reliable, and cost-
effective video conferencing solution.

One partner for all your conferencing needs

Proven track record of providing and supporting video,
audio and web conferencing

Global installation, training, and support capabilities
More than 60,000 video conferences produced annually
Polycom Platinum Partner

Polycom Certified Service Provider

Polycom’s 2008 Highest Volume Reseller
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